
What Gives You Energy & What Drains You of Energy? 
 
About 12 years ago, I evaluated what parts of my life were working and what parts were not. I made a 
list of the things that stressed me out and drained me of energy (gave me pain), and a separate list of 
the things that made me happy and gave me energy (brought me pleasure). Most of the things on the 
energy draining list had to do with the part of my company that performed mystery shopping services 
(also referred to as secret shopping). For those who might not be familiar with those terms, we used to 
send people into businesses, and they would go through a normal transaction or interaction with the 
employees and then report back how they felt about the level of service being provided. We did this for 
retail stores, banks, fast food restaurants, athletic clubs, car rental companies, grocery stores, spas, 
casinos, call centers and many other businesses throughout the United States.  
 
At the time, I had 35 full-time employees, 95,000 mystery shoppers in our database, a large office in a 
business park, expensive office equipment and all the stuff that goes along with a growing company. It 
was all the stuff that was draining me of energy. I had great employees, but I was spending most of my 
time dealing with their issues and not doing enough of the things that gave me energy. It was also very 
stressful trying to orchestrate and schedule 95,000 independent mystery shoppers. Many were fabulous 
to work with, but with others, it was like trying to herd cats. It provided me with a good living, but it also 
provided me with the most stress. So, I sold that part of my company to a firm in Houston, Texas shortly 
after my divorce, and it turned out to be a fabulous decision. 
 
I owned my dream home in an exclusive community in Bellevue, Washington, with a gorgeous 
unobstructed view of Mount Rainer. It had electric blinds, a media room, a wine cellar, marble floors, 
granite counter tops and the furniture was custom made for the home. Building my dream home had 
been one of my desires, and one I achieved before the age of 40. However, the amount of work involved 
in maintaining the home was exhausting and left less time for the things I love to do (things on my “give 
me energy list”). I spent at least three days a week working on the yard or around the house. I realized 
the home, even though it was my dream home, was a drain on my energy and diverted me away from 
the things that were really important in my life, so I sold it – no regrets! 
 
I began to focus on the things that gave me energy. On the top of the list was my son, so being a coach 
and helping with his sports became a higher priority. Spending more time with the friends who are 
supportive of me and give me energy was also important, so I committed to more time with them. My 
summer home was also a great place to help me recharge my battery and give me energy, so I created 
more time to spend over there. I also found time for volunteer work, even though it took a couple of 
years to make it become a reality. The consulting and speaking part of my business was what really got 
me excited to get up each day, so I wanted to focus more on that. I became motivated to re-define and 

re-invent my firm into the organization that it is today, Brad Worthley International which is exactly 
what serves me best. I can honestly say that I live an extraordinary life today because I found 
the motivation to make dramatic and intentional changes in my life.   
 

 
Brad Worthley is an internationally acclaimed expert in customer service, leadership and motivation. He 
has written three books on those subjects and trained hundreds of thousands of people throughout the 
world. You can learn more about Brad or purchase his books and DVDs at www.BradWorthley.com  

 

http://www.bradworthley.com/

